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General Dentistry

Garcia-Soto, Carlos

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Fleming, Claranell H

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Kaczmarski, Jonathan
Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Zieziula, Jeffrey

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Rivera Jr, Rafael

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Kidroske, Charles

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Coughlin, Catherine

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Comeaux, Constance
Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Nelatoor, Suganya

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Provider information was last updated on 01/18/2016

Health Care Professional information contained in this directory is updated six days per week, excluding holidays, Sundays, or interruptions
due to system maintenance, upgrades or unplanned outages. This information is subject to change at any time. Please check with the health
care professional before scheduling your appointment or receiving services to confirm he or she is participating in Cigna's network.

Source of Information and Frequency of Validation

Medical health care professional information addressing specialty, hospital affiliations, medical group affiliations, board certification,
acceptance of new patients and languages spoken is obtained from an application that is completed and signed by the health care
professional/facility (during credentialing). Physician board certification is validated through the American Board of Medical Specialties
(ABMS), American Medical Association (AMA) or American Osteopathic Association (AOA). Information on the application is updated when
the medical health care professional/facility notifies Cigna of changes or at least every three years.

Dental health care professional information addressing specialty, dental office/practice affiliations, acceptance of new patients and
languages spoken is obtained from an application that is completed and signed by the health care professional (during credentialing).
Information on the application is updated when the dental health care professional notifies Cigna of changes or at least every three years.

Additional questions or problems with this transmission? Call us toll-free at 1-800-Cigna24 (1-800-244-6224).
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Taylor, Kevin

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Switzer, Monica

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Senior, Edward

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Ray, Millicent

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Berkheimer, Heather

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Jones, Randall

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Fraites, Tegran

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Garner, Jacqueline

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Williamson, Alfonza

Dental Office: Smilestarters
Dental Office No: 424508
247 Biltmore Ave

Asheville, NC 28801

(828) 350-1076

CIGNA DPPO ADVANTAGE

Provider information was last updated on 01/18/2016

Health Care Professional information contained in this directory is updated six days per week, excluding holidays, Sundays, or interruptions
due to system maintenance, upgrades or unplanned outages. This information is subject to change at any time. Please check with the health
care professional before scheduling your appointment or receiving services to confirm he or she is participating in Cigna's network.

Source of Information and Frequency of Validation

Medical health care professional information addressing specialty, hospital affiliations, medical group affiliations, board certification,
acceptance of new patients and languages spoken is obtained from an application that is completed and signed by the health care
professional/facility (during credentialing). Physician board certification is validated through the American Board of Medical Specialties
(ABMS), American Medical Association (AMA) or American Osteopathic Association (AOA). Information on the application is updated when
the medical health care professional/facility notifies Cigna of changes or at least every three years.

Dental health care professional information addressing specialty, dental office/practice affiliations, acceptance of new patients and
languages spoken is obtained from an application that is completed and signed by the health care professional (during credentialing).
Information on the application is updated when the dental health care professional notifies Cigna of changes or at least every three years.

Additional questions or problems with this transmission? Call us toll-free at 1-800-Cigna24 (1-800-244-6224).
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Lestage, Richard B

Dental Office: Dental Urgent Care
Dental Office No: 433791

99 Edgewood Rd Ste E
Asheville, NC 28804

(828) 505-3410

CIGNA DPPO ADVANTAGE

Xenakis, Hope

Dental Office: Hope Xenakis DDS
Dental Office No: 357261

417 Biltmore Ave Ste 5J
Asheville, NC 28801

(828) 251-2057

CIGNA DPPO ADVANTAGE

Freeman, Scott R

Dental Office: Expedition Dentistry
Dental Office No: 568646

211 Tunnel Rd

Asheville, NC 28805

(828) 785-5771

CIGNA DPPO ADVANTAGE

Williams, J. Stuart S

Dental Office: Stuart Williams DDS
Dental Office No: 470806

745 Biltmore Ave

Asheville, NC 28803

(828) 505-8680

CIGNA DPPO ADVANTAGE

Councill, Jordan H

Dental Office: Dogwood Dental
Dental Office No: 480647

10 Brook St

Asheville, NC 28803

(828) 398-4910

CIGNA DPPO ADVANTAGE

Deaton, Steven

Dental Office: Complete Dental Care
Dental Office No: 432250

8 New Leicester Hwy

Asheville, NC 28806

(828) 225-3280

CIGNA DPPO ADVANTAGE

Ellerhorst, Lydia B

Dental Office: Complete Dental Care
Dental Office No: 432250

8 New Leicester Hwy

Asheville, NC 28806

(828) 225-3280

CIGNA DPPO ADVANTAGE

Mchatton, Stephen R

Dental Office: Complete Dental Care
Dental Office No: 432250

8 New Leicester Hwy

Asheville, NC 28806

(828) 225-3280

CIGNA DPPO ADVANTAGE

Toth, Christopher J

Dental Office: Dr Christ Toth
Dental Office No: 507977

15 Yorkshire St

Asheville, NC 28803

(828) 277-7868

CIGNA DPPO ADVANTAGE

Provider information was last updated on 01/18/2016

Health Care Professional information contained in this directory is updated six days per week, excluding holidays, Sundays, or interruptions
due to system maintenance, upgrades or unplanned outages. This information is subject to change at any time. Please check with the health
care professional before scheduling your appointment or receiving services to confirm he or she is participating in Cigna's network.

Source of Information and Frequency of Validation
Medical health care professional information addressing specialty, hospital affiliations, medical group affiliations, board certification,
acceptance of new patients and languages spoken is obtained from an application that is completed and signed by the health care
professional/facility (during credentialing). Physician board certification is validated through the American Board of Medical Specialties
(ABMS), American Medical Association (AMA) or American Osteopathic Association (AOA). Information on the application is updated when
the medical health care professional/facility notifies Cigna of changes or at least every three years.

Dental health care professional information addressing specialty, dental office/practice affiliations, acceptance of new patients and
languages spoken is obtained from an application that is completed and signed by the health care professional (during credentialing).
Information on the application is updated when the dental health care professional notifies Cigna of changes or at least every three years.

Additional questions or problems with this transmission? Call us toll-free at 1-800-Cigna24 (1-800-244-6224).
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Bodnar, Jason

Dental Office: Excellence in Dentistry
Dental Office No: 535181

900 Hendersonville Rd Ste 107
Asheville, NC 28803

(828) 277-6800

CIGNA DPPO ADVANTAGE

Barroso Bernier, Brent H

Dental Office: Excellence in Dentistry
Dental Office No: 535181

900 Hendersonville Rd Ste 107
Asheville, NC 28803

(828) 277-6800

CIGNA DPPO ADVANTAGE

Lopez, Johanna M

Dental Office: Excellence in Dentistry
Dental Office No: 535181

900 Hendersonville Rd Ste 107
Asheville, NC 28803

(828) 277-6800

CIGNA DPPO ADVANTAGE

Westmoreland, Ashley L

Dental Office: J Randall Latta DDS
Associates

Dental Office No: 441443
3179 Sweeten Creek Rd Ste 4
Asheville, NC 28803

(828) 684-1288

CIGNA DPPO ADVANTAGE

Ware, John C

Dental Office: J Randall Latta DDS
Associates

Dental Office No: 441443
3179 Sweeten Creek Rd Ste 4
Asheville, NC 28803

(828) 684-1288

CIGNA DPPO ADVANTAGE

Moczek, Harry

Dental Office: J Randall Latta DDS
Associates

Dental Office No: 441443
3179 Sweeten Creek Rd Ste 4
Asheville, NC 28803

(828) 684-1288

CIGNA DPPO ADVANTAGE

Latta, J. Randall R

Dental Office: J Randall Latta DDS
Associates

Dental Office No: 441443
3179 Sweeten Creek Rd Ste 4
Asheville, NC 28803

(828) 684-1288

CIGNA DPPO ADVANTAGE

Ludwig, Lauren T

Dental Office: J Randall Latta DDS
Associates

Dental Office No: 441443
3179 Sweeten Creek Rd Ste 4
Asheville, NC 28803

(828) 684-1288

CIGNA DPPO ADVANTAGE

Wilson, David

Dental Office: J Randall Latta DDS
Associates

Dental Office No: 441443
3179 Sweeten Creek Rd Ste 4
Asheville, NC 28803

(828) 684-1288

CIGNA DPPO ADVANTAGE

Provider information was last updated on 01/18/2016

Health Care Professional information contained in this directory is updated six days per week, excluding holidays, Sundays, or interruptions
due to system maintenance, upgrades or unplanned outages. This information is subject to change at any time. Please check with the health
care professional before scheduling your appointment or receiving services to confirm he or she is participating in Cigna's network.

Source of Information and Frequency of Validation
Medical health care professional information addressing specialty, hospital affiliations, medical group affiliations, board certification,
acceptance of new patients and languages spoken is obtained from an application that is completed and signed by the health care
professional/facility (during credentialing). Physician board certification is validated through the American Board of Medical Specialties
(ABMS), American Medical Association (AMA) or American Osteopathic Association (AOA). Information on the application is updated when
the medical health care professional/facility notifies Cigna of changes or at least every three years.

Dental health care professional information addressing specialty, dental office/practice affiliations, acceptance of new patients and
languages spoken is obtained from an application that is completed and signed by the health care professional (during credentialing).
Information on the application is updated when the dental health care professional notifies Cigna of changes or at least every three years.

Additional questions or problems with this transmission? Call us toll-free at 1-800-Cigna24 (1-800-244-6224).
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Bolinger, Woodson B

Dental Office: Woodson Bolinger DDS
Dental Office No: 361355

101 N Main St

Weaverville, NC 28787

(828) 645-5811

CIGNA DPPO ADVANTAGE

Casey, Melanie R

Dental Office: Averys Creek Family
Dentistry

Dental Office No: 562265
1748 Brevard Rd

Arden, NC 28704

(828) 676-2114

CIGNA DPPO ADVANTAGE

Ruda Love, Emily A

Dental Office: Madison County Health
Department

Dental Office No: 428330
493 Medical Park Dr Ste B
Marshall, NC 28753

(828) 649-1271

CIGNA DPPO ADVANTAGE

Cannon Jr, James R

Dental Office: James R. Cannon Jr. DDS
Dental Office No: 532167

401 6th Ave W

Hendersonville, NC 28739

(828) 697-7500

CIGNA DPPO ADVANTAGE

Poling, William

Dental Office: Scott Poling DDS MS PA
Dental Office No: 420998

302 W US Hwy Byp

Burnsville, NC 28714

(828) 682-7419

CIGNA DPPO ADVANTAGE

Lopez, Alvaro X

Dental Office: A Lopez DDS
Dental Office No: 375881
117 N Broad St

Brevard, NC 28712

(828) 884-4411

CIGNA DPPO ADVANTAGE

Bendixen, James

Dental Office: ECU School of Dental
Medicine

Dental Office No: 584260
179 Hospital Dr

Spruce Pine, NC 28777
(252) 737-7404

CIGNA DPPO ADVANTAGE

Jackson, Michael W

Dental Office: Michael W Jackson DDS
Dental Office No: 357001

837 Thunder Rd

Spindale, NC 28160

(828) 287-2246

CIGNA DPPO ADVANTAGE

Holt, Michael T

Dental Office: Dest Family Dentistry of
Ruthe

Dental Office No: 464382
1637 US Hwy 74A Byp Ste A
Spindale, NC 28160

(828) 375-0050

CIGNA DPPO ADVANTAGE

Provider information was last updated on 01/18/2016

Health Care Professional information contained in this directory is updated six days per week, excluding holidays, Sundays, or interruptions
due to system maintenance, upgrades or unplanned outages. This information is subject to change at any time. Please check with the health
care professional before scheduling your appointment or receiving services to confirm he or she is participating in Cigna's network.

Source of Information and Frequency of Validation
Medical health care professional information addressing specialty, hospital affiliations, medical group affiliations, board certification,
acceptance of new patients and languages spoken is obtained from an application that is completed and signed by the health care
professional/facility (during credentialing). Physician board certification is validated through the American Board of Medical Specialties
(ABMS), American Medical Association (AMA) or American Osteopathic Association (AOA). Information on the application is updated when
the medical health care professional/facility notifies Cigna of changes or at least every three years.

Dental health care professional information addressing specialty, dental office/practice affiliations, acceptance of new patients and
languages spoken is obtained from an application that is completed and signed by the health care professional (during credentialing).
Information on the application is updated when the dental health care professional notifies Cigna of changes or at least every three years.

Additional questions or problems with this transmission? Call us toll-free at 1-800-Cigna24 (1-800-244-6224).
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Sledge, John T

Dental Office: Dest Family Dentistry of
Ruthe

Dental Office No: 464382
1637 US Hwy 74A Byp Ste A
Spindale, NC 28160

(828) 375-0050

CIGNA DPPO ADVANTAGE

Kotis, Amanda B

Dental Office: Dest Family Dentistry of
Ruthe

Dental Office No: 464382
1637 US Hwy 74A Byp Ste A
Spindale, NC 28160

(828) 375-0050

CIGNA DPPO ADVANTAGE

Dest, Richard

Dental Office: Dest Family Dentistry of
Ruthe

Dental Office No: 464382
1637 US Hwy 74A Byp Ste A
Spindale, NC 28160

(828) 375-0050

CIGNA DPPO ADVANTAGE

Health Care Professional information contained in this directory is updated six days per week, excluding holidays, Sundays, or interruptions
due to system maintenance, upgrades or unplanned outages. This information is subject to change at any time. Please check with the health

Lowery, Ashley N

Dental Office: Dest Family Dentistry of
Ruthe

Dental Office No: 464382
1637 US Hwy 74A Byp Ste A
Spindale, NC 28160

(828) 375-0050

CIGNA DPPO ADVANTAGE

Fultz, Charles E

Dental Office: Dest Family Dentistry of
Ruthe

Dental Office No: 464382
1637 US Hwy 74A Byp Ste A
Spindale, NC 28160

(828) 375-0050

CIGNA DPPO ADVANTAGE

Manga, Robert

Dental Office: ECU School of Dental
Medicine

Dental Office No: 552134
316 County Services Park
Sylva, NC 28779

(828) 586-1200

CIGNA DPPO ADVANTAGE

Pediatric Dentistry

Holt, Michael T

Dental Office: Dest Family Dentistry of
Ruthe

Dental Office No: 464382
1637 US Hwy 74A Byp Ste A
Spindale, NC 28160

(828) 375-0050

CIGNA DPPO ADVANTAGE

Dest, Richard

Dental Office: Dest Family Dentistry of
Ruthe

Dental Office No: 464382
1637 US Hwy 74A Byp Ste A
Spindale, NC 28160

(828) 375-0050

CIGNA DPPO ADVANTAGE

Provider information was last updated on 01/18/2016

care professional before scheduling your appointment or receiving services to confirm he or she is participating in Cigna's network.

Source of Information and Frequency of Validation
Medical health care professional information addressing specialty, hospital affiliations, medical group affiliations, board certification,
acceptance of new patients and languages spoken is obtained from an application that is completed and signed by the health care
professional/facility (during credentialing). Physician board certification is validated through the American Board of Medical Specialties

(ABMS), American Medical Association (AMA) or American Osteopathic Association (AOA). Information on the application is updated when

the medical health care professional/facility notifies Cigna of changes or at least every three years.

Dental health care professional information addressing specialty, dental office/practice affiliations, acceptance of new patients and
languages spoken is obtained from an application that is completed and signed by the health care professional (during credentialing).

Information on the application is updated when the dental health care professional notifies Cigna of changes or at least every three years.

Additional questions or problems with this transmission? Call us toll-free at 1-800-Cigna24 (1-800-244-6224).



Cigna Dental PPO 1

Good Dental Coverage Does More Than Help You Look and Feel Better.

Everything you demand from dental benefits.

Choice. Access to one of the largest dental networks in the country.*
Savings. Every network plan guarantees discounted dental fees.
Service. Doing business with us is easy.

Research shows that taking care of your teeth and gums may actually help you live longer.

Everything from headaches to stiff necks can be caused by problems with your teeth and gums. Dentists have known
that for a while. What we didn’t realize was just how seriously oral health problems, especially gum disease, can affect
your health. According to the American Dental Association, three out of four Americans suffer from periodontal disease.
And researchers at the University of Minnesota recently reported that the infections it causes could lead to

blood clots that can cause heart attacks and strokes. The good news is, these infections are easily avoided by visiting the
dentist, something Cigna Dental makes easy.

Most dental disease is totally preventable. Of course, you’ll need a good dental plan.

Fortunately, you’re being offered a Cigna Dental plan that makes it easy and affordable to do the simple things
necessary to take care of your health. You’ll have access to one of the largest dental networks in the country™> at
guaranteed savings. And you can be confident that quality management is a high priority. Dentists who serve our
members are independent professionals who have met our quality program criteria. This access to care and savings is
backed by top-notch service. We help over 12 million** people look and feel better. We can do the same for you.

Plan details

Which plan is right for you? For maximum savings, choose Cigna Dental Care. For a balance of
savings and choice, choose Cigna Dental PPO.

Cigna Dental PPO

Visit any dentist in our preferred provider network at a reduced cost. Or visit a non-network dentist. Of course, you’ll
save more in the network since these dentists have agreed to offer their services to our PPO participants at reduced,
contracted fees.

*Cigna Dental competitive network analysis, 2015.
**Combined Cigna Dental Care, Cigna Dental PPO, and Cigna Traditional participants, 2015.

Questions Answered.

Cigna Dental PPO

Do I need a referral to see a specialist?
No. Visit any dentist in or out of the Cigna Dental PPO network based on your needs or your dentist’s
recommendation.

Will I have to pay more if | visit a non-network dentist?

You may. You’ll be reimbursed based on the reasonable and customary fees in your area rather than receiving the
special rates network dentists have agreed to charge our participants. If the non-network dentist’s fees are higher than
reasonable and customary fees, you may be responsible for the difference.

Can | find out what my treatment will cost before | have it?

Yes, your dentist can give you a pre-determination of benefits. He/she will submit your proposed treatment plan to the
claim office. The claim office will process it and send your dentist an explanation of benefits which shows what would be
covered and how much you would have to pay. You can then discuss your plans for treatment and payment with your
dentist as a well-informed patient.



