How Individual Under-65 Members Register for Blue Connect

In this job aid we will show you how Individual members register for Blue Connect™™.

Note: Individual Under-65 members who enrolled and paid through Buy Online are already
registered for Blue Connect. They can log on with the User ID and password they created when
paying for their policy during enrollment and access Blue Connect prior to their effective date.
Members who did not enroll and pay via Buy Online can register for and use Blue Connect on or after

their effective date.

1. Navigateto
www.bluecrossnc.com/

2. Click Register Now. The
following screen will
appear.

3. Complete the two
guestions in the Get
Started section.

When you select Medical,

Dental, or Medicare, the
screen will expand to
display an additional
guestion: “Do you have a
subscriber ID?”
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Register for Blue Connect

Notice: Members who purchased a plan online do not need to register for Blue Connect. You can already log in using the usemame and password you
made while buying your plan

Already registered? Log in 1o Blue Connect
© Al information is required

Get Started

Are you registering yourself or your child?

®  Myself A child under age 13

y their parents

Which type of policy do you have?

®! Medical Dental Medicare

Do you have a subscriber ID?

Yes No
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If you click ‘Yes,” you will

see the screen at right Sty .
with additional fields for - ,
2 BlueCros
you to complete and a . (.:,@ BhoeCross.
sample ID card for that : | St & AoCCome e
N Subscnber 1D: Rx Bin: 023456
type Of coverage you ‘ ABCD12345678 Date Issued: 01/01/2013
. . y.m:;nmum-’dw: & In-Network Member Responsibility:
selected will display. lilile Sebwewes 108
Complete the fields and Don't Have Your Subscriber ID?
click the Continue button. 25 coda Peder Exchange, st s Sus ke e oo
—|
If you click ‘No,” you will
see this screen. Click one e ot e & et 17 Don't have your subscriber D Wo can help you regisier with B Gonnect
using your phone.
Of the options to receive Yes o] No « A verification code will be sent to you as a text message or phone call to the
phone number you provide below.
a Veriﬁcation Code by = Have your phone close by, the verification code will expire in 10 minutes from
How would you like to receive your code? the time of your request.
1 = You must be enrolled to receive a verification code.
TEXt Message or VOICe Text Message Voice Call « If you just enrolied, it may take up 1o 48 hours for us to verify your enroliment.
Ca I | « Please do not close or navigate away from this page during your registration.

Additional fields display.
Complete the fields and
click Get Code.

You will receive a code via Vhen rocoig B Coss N 14 hsaages. Crack vy e
text or voice call. The S

code is a six-digit number
and expires after 10
minutes.

First Name

Last Name

Note: If the member is not on file or fully enrolled, this error message displays.

We apologize. we cannot verify your identity. You must be enrolled to receive a verification code. If you just enrolled. it may take up to 48 hours for us to verify
your enrollment. Please re-enter your information, call technical support at 1-888-705-7050 or email us
4012
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. Whenyoureceiethe | [

code, enter it here, and }
then click Continue. The Register for Blue Connect

screen below displays_ ::“u::mxﬁ;in;:z_mm- verification code to arrive via text or phone call at the phone number you provided. The verification code will expire 10 minutes

Didn't receive the verification code? Try Again

Note: You have four
attempts to correctly
enter the code. The code
expires after 10 minutes.

Enter Verification Code

Cancel Continue

5. Under the Your

Information section, \Y) (',’#‘ﬁo‘i{.‘:i;'i!,‘::’f;‘ feld c ‘
verify that the
information displayed is H
correct. Register for Blue Connect
© Al information is required.
6. Next, create a User ID Your Information
and Password. You will e
use these to log in to the Subserber D:
system. "w
% The User ID must be at Create a User ID and Password
least 6 characters with N
no spaces, and can be a ’"D
combination of m,‘,aw
numbers and letters. e — | & Yo promorss o
< The Password must be " Use s minimum of s charclers wih ateastone eier and one numberer | " 0ontyoe the same password fom another account

+ Don't uce personal or common information (Examples: First or
last names, a pet's name or favorie sportz team)

* Mix numbers and letters with different cases

at least 6 characters
with no spaces, and —
must include a number

or symbol.

7. Enter your Password a
second time to confirm it.
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8. Select a security question Choose a Security Question
or choose to create your ‘ : i
own and create your Chane
answer. e s

Enter Your E-mail Address

9. Enter your e-mail
address.

10. Select whether or not you
want to receive
promotional and
marketing materials from
Blue Cross NC.

Opt In to Promotional Materials

11. Click the OK button. A
message saying, “Thank
you for registering for -
Blue Connect” displays.

Note: Members who access Blue Connect prior to their plan’s effective date will have access to
limited functionality. For example, they will not be able to view benefits or claim information. As
shown below, these members will have access to the following:

e View Your ID Card

e Find a Doctor or Facility (in-network based on the member’s plan)

e Find a Drug (this is the public Find a Drug page — the member must select their plan to get
drug information specific to that plan)

e Benefit booklet

° View Your ID Card e Benefit Booklet o

E#ﬁg:ﬁsga%‘{?ns:ield SM — Service Mark of the Blue Cross and Blue Shield Association 4

An independent licensee of the Blue Cross and Biue Shield Association




